
Our commitment to surgical safety  
has never been stronger 
We are pleased to announce the approval of the new Neptune® 2 Waste Management System. It has been upgraded 

based on usability testing and feedback sessions with more than 1,000 customers. This user-inspired Neptune 

system combines the demonstrated performance you expect from the Neptune 2 along with upgraded features and 

functionality, enhancing its ability to support your theatre best practices.

A mutual commitment

While the Neptune 2 system was undergoing review, the majority of our customers committed extra effort to  

continue using it under the Certificate of Medical Necessity. Upgrading all existing Neptune 2 units is our top priority 

and is free of charge. For new customers, these product upgrades will come standard on new purchases, and trials 

can be scheduled at any time.  



Solid legacy, bright future
With approval of the new Neptune 2 system, we remain steadfastly committed to the surgical waste management 

market. We believe the safety and usability features on today’s refined Neptune 2 system raise that standard even 

higher. Beyond product innovation, we are also working with professional organizations to continually advance 

educational programming and surgical suction protocols.

• 100% closed mobile system protects staff from exposure to biohazardous 
fluids

• Evacuates harmful smoke which can also spread infectious diseases

• Provides independent suction source for each case; not impacted by “drag” 
or use in other rooms

• Provides interactive alerts to enhance real-time decision making and safety

• Helps optimize theatre turnover time, scheduling and volume

• Helps decrease red bag waste and could help contribute to other hospital 
sustainability goals

• Assists surgeons with a clear field to perform at their best

• Provides a comprehensive solution: fluid management, smoke evacuation  
and powered IV pole, all from one device   

• Whether upgrading your units or purchasing for the first time, 
your sales representative will work side-by-side with you on a 
smooth implementation and training   

• Education and other support resources through 
NeptuneCustomerCare.com

• Manufacturer’s Warranty and TotalCare services available for all new devices

• Current TotalCare customer service agreements that were suspended during  
the recall will resume upon Neptune 2 upgrade completion
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Here’s a look at just some of the benefits the Neptune® 2 Waste Management System 
will deliver to you and your theatre team.

For information on upgrading your existing Neptune units or 
to schedule a new product trial, please contact your local 
Stryker Sales Representative.

A surgeon must always rely on his or her own professional clinical 
judgment when deciding whether to use a particular product when 
treating a particular patient. Stryker does not dispense medical advice and 
recommends that surgeons be trained in the use of any particular product 
before using it in surgery.

The information presented is intended to demonstrate the breadth of Stryker 
product offerings. A surgeon must always refer to the package insert, 
product label and/or instructions for use before using any Stryker product. 
Products may not be available in all markets because product availability 
is subject to the regulatory and/or medical practices in individual markets. 

Please contact your Stryker representative if you have questions about the 
availability of Stryker products in your area.
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