
TRUE QUALITY IS 
MORE THAN SKIN DEEP



EXPERIENCE
 » Stryker trained Service Technicians

performing your repair

 » Stryker Service Technicians have 
years of design expertise focused 
on the serviceability of finished product 

 » Stryker Service Technicians 
have extensive product specific knowledge 

QUALITY
 » Equipment is inspected and tested 

to meet original manufacturer specifications 

 » 90-day manufacturer’s warranty
on all repairs

 » Compliance with TGA Quality-System 
and Regulatory requirements

PROPRIETARY KNOWLEDGE
 » Stryker owns the specifications and 

components that form to make 
each product

 » Stryker uses the same high quality 
components that are used in new 
Stryker products

 » Equipment is tested together
to ensure a high quality system 

 

A Commitment to Quality
Since 1964, Stryker has been a name associated with superior 
quality and cutting edge technology. When working with Stryker 
equipment you are working with the best, and we want to keep 
it that way! When repairing your medical devices with Stryker, 
you can be sure to expect experience, quality and proprietary 
knowledge among other things.

Independent Service Providers:

Did you know?

1.

2.

3.

Stryker DOES NOT:

1.

2. Honour any manufacturer’s 
warranty if a fault is caused 
by work performed by an 
independent service organisation

Use components for repairs 
that have not been validated 
for use by Stryker

Cannot change, update, 
or maintain the device’s 
history record (DHR)

Our Commitment
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Sell Stryker validated repair 
components to any service 
provider that hasn’t been 
certified through Stryker 
Service Training

Many independent service 
providers have not been trained
or validated in procedures for 
repair of Stryker products

  
Motor Controllers

Reference 1 Reference 2Stryker Motor Controller

Independent Service Provider Motor/Motor Controller Assembly  
vs Stryker Motor Controller Assembly

Independent Service Provider 
Motor Controllers

Stryker 
Motor Controller

Power Instruments
Stryker Power Instruments rely on quality motor controllers. 
Motor controllers manufactured by or for Stryker include a 
patented sealing process, ceramic circuit board and hermetically 
sealed package. The following illustrations are examples of 
motor controllers lacking these three quality components due to 
outside repair. 

All pictured motor controllers have completely burned out due to the use of 
unauthorised components. Electrical failures in such devices are a hazard to 
both end user and patient. 
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Camera Repair
Since designing the world’s first medical three chip camera 
in 1989, Stryker has forever transformed visualisation in the 
Operating Room. The concentrated efforts Stryker Design 
Engineers spend on these products result in a creation that is 
innovative and intricate in nature. The following examples and 
consequences illustrate common attempts made by outside 
vendors to repair Stryker camera heads. 

The threads on the grooves of the 
camera head enclosure to the left 
have been stripped. A properly 
threaded enclosure is shown at 
right. This is an original component 
that only Stryker manufactures and 
should have been used to repair the 
camera on left. Replication may have 
consequences. 

An unauthorised cable without a 
“Stryker Endoscopy” engraving has 
been attached to the camera head 
at the rear of this photo. The cable 
failed and subsequently, the camera 
produced a black image. The correct, 
original cable component is featured 
at the forefront. 

This camera prism was secured with 
improper glue and came loose. This 
produced an off center image which 
resulted in surgical inaccuracy.

Camera Repair
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The orange cable has been spliced 
and taped back together while an 
unauthorised black cable has been 
added in front. This attempt to repair 
a Stryker camera head with outside 
materials has rendered the 
camera useless. 

Effect on Functionality 

This image depicts a new Stryker 
endoscope attached to an 
independently repaired camera. The 
image is blue, off-center and cloudy 
at the edges. 

This monitor shows an independently 
repaired camera attached to an 
endoscope in a dummy knee. The 
dotted lines show the image to be 
skewed to the right which could have 
a direct effect on surgical accuracy. 
Would you use this device in a 
crucial situation? 
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Stryker Australia: 
8 Herbert St, St Leonards NSW 2065 
T: 61 2 9467 1000 F: 61 2 9467 1010

 Stryker New Zealand: 
515 Mt Wellington Highway, Mt Wellington Auckland 
T: 64 9 573 1890 F: 64 9 573 1891

The information presented in this brochure is intended
to demonstrate a Stryker service. Always refer to the 
package insert, product label and/or user instructions 
before using any Stryker product. Products and 
services may not be available in all markets. 
Product availability is subject to the regulatory 
or medical practices that govern individual markets. 
Please contact your Stryker representative if you have 
questions about the availability of Stryker products 
and services in your area.  

For more information, contact your local Territory Manager, or at: ProCare.SSP@stryker.com

ProCare Customer Care Representative 1-800-667-558 (AUS) or 0508-667-558 (NZ)

Styker Corporation or its divisions or other corporate 
affilated entities own, use or have applied for the following 
trademarks or service marks: IDEAL EYES and Stryker. 
All other trademarks are trademarks of their respective 
owners or holders. 

Products referenced with ™ designation are trademarks 
of Stryker. Products referenced with ® designation are 
registered trademarks of Stryker. Copyright © 2015 Stryker. 
Printed in Australia Literature Number: 1000900823SSP RevB
*Refer to terms and conditions of ProCare Agreement

Newly renovated Stryker South Pacific Service Centre, at the NSW Headquarters

Four reasons to choose ProCare for your Service Solution

1. All repairs, regardless of fault, are covered for the life
    of the contract*

We understand mistakes happen, especially in demanding 
environments - ProCare offers our customers the peace 
of mind that repairs are unlimited for the life of the contract 

2. Equipment is pre-approved for any repair need
    This saves you time previously spent contacting Stryker 
    to approve each repair 

3. Customers who opt for a ProCare contract receive 
    priority repairs and loaners
    Turnaround time will be faster, ensuring your equipment uptime

4. ProCare contract allows you to keep your costs fixed 
By capping expenses, you will know the cost of owning 
your product for the life of the contract

The 
ProCare 
Solution


